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New Colleagues?
Make sure they are connected 
to what we do! Get them on the 
NCHO ListServ (you can do this 
on our website at: ncho.org), 
and connect them with Jason 
Timpson, our Member at Large. 

Tweet, Tag, and Share
 

Are you one of our followers yet? If not, 
you should definitely join us on Twitter. 

Follow us today: @NCHO1973

Our Twitter account can be a great 
space to share ideas with one another 
between conferences. 

Twitter Tip: When you tag us, put the tag at 
the end of your message instead of the very 
beginning, this way anyone following 
@NCHO1973 will be able to see the tweet.
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GATEWAY
future  to 

the

NORTH CAROLINA HOUSING OFFICERS 2015 CONFERENCE

REGISTRATION BEGINS JUNE 15 AT NCHO.ORG
OCTOBER 12-14, 2015

REGISTRATION INFORMATION:
 
 Professionals:
·         Early Registration, June 15-July 31st @ 11:59pm                                   $120
·         Regular Registration, August 1-September 11 @ 11:59pm                  $135
·         Late Registration, September 12-October 2 @ 11:59pm                     $160
  Grad Students:
·         Early Registration, June 15- July 31st @ 11:59pm                                  $  65
·         Regular Registration, August 1- September 11 @ 11:59pm                 $  80
·         Late Registration, September 12-October 2 @ 11:59pm                     $  90
 
Registration must be done online - go to www.ncho.org to register.  You may pay either 
by sending payment in the form of a check or pay through a Pay Pal account.  The 
mailing address for the checks is:
 
ATTN: Holly Bowen, NCHO
100 Jones Hall
ECU
Greenville, NC 27858
 

HOTEL INFORMATION:
The Holiday Inn
203 SW Greenville Blvd.
Greenville, NC 27834
252.355.8300
When booking a hotel room please let reservations  know you are with NCHO!
Cost: $89.00 for a room (if you book by September 18th.)

Scholarships available: 
http://tinyurl.com/NCHOscholarship
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Small Colleges & Universities Update
By: Brian Daniel 
NCHO Small College & University Representative

 Greetings NCHO, and happy summer! My name is Brian Daniel, and 
I serve as the Small College and University representative. Small colleges 
and universities are defined by NCHO as institutions of higher education 
within our state that do not exceed over 2,000 beds. I would like to briefly 
highlight a few updates I have been working on recently. First, I am pleased 
to announce that a small college/university (for the second year in a row) 
will host the NCHO RA Drive-In conference. Guilford College, located in 
Greensboro, will be hosting the 2015 conference on Saturday, October 24th. 
Please mark your calendars now! Second, I have begun brainstorming ways 
residence life professionals from small colleges and universities can make the 
most out of their NCHO annual conference experience. One update I have 
made is to initiate a small college and university reserved table at one of the 
meals during the conference. This will give us a chance to get-to-know one 
another better, share ideas from our unique experiences working at small 
institutions, and continue to network. This past January I sent an email out 
to a representative from all of the small colleges and universities I could find 
within our state to introduce myself. If no one in your department received an 
email from me, please let me know, and I will add you to my list. Please do 
not hesitate to contact me if there is anything I can do to make NCHO more 
inclusive for small colleges and universities, or if you have any questions or 
concerns. Have a fantastic summer!

danielbw@guilford.edu

RIDE WITH US: 

This year we will be offering a free shuttle service to the conference from two different 
locations. The bus will be available to folks in the Raleigh area and the Greensboro area. 
If you are interested in using the bus to travel to and from the conference.

Any questions can be directed to 
Brian Stutz at stutzb@ecu.edu

Once you’ve registered for the 
conference you can use this link 
to sign up for the bus:

http://tinyurl.com/NCHObus
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The first annual Durham Bull’s Baseball Game was a huge success!!

 The professional development committee had seventeen people 
in attendance at the Durham Bulls game on May 29th. Schools that were 
represented include: Duke, ECU, Chapel Hill, Bennett College, NC State. We 
even had a vendor come to the game! The weather was beautiful and people 
were able to connect on a social and intellectual level. We’re excited that a 
few folks who were at the game are now joining the professional development 
committee (a good way to get involved is by coming to our functions) and we 
can’t wait to reconnect with all of you at the annual conference at ECU and 
catch up on life since the ball game!

 We are hoping to host more social gatherings across the state. Please let us 
know if you have suggestions, ideas, or would like to get involved.

   Nicole Percival   &   Paige Abe
        percivaln@ecu.edu       pabe@email.unc.edu 
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Professional Development Calendar
Twitter Chats:
#SAChat - Every Thursday at 1pm and 7pm

#WISAchat - Every Wednesday at 12pm

Upcoming Webinars:

Title IX, VAWA, & Threat Assessment: Legal Compliance and 
Sexual Violence Prevention Training
Thursday, June 18 - Friday, June 19  - Baltimore, MD
Tuesday, July 28 - Wednesday, July 29 - Boston, MA

United Educators EduRisk presents two days of interactive workshops 
focused on:
 - Appreciation for the varied roles and responsibilites of those across 
campus involved in sexual violence response & prevention
 - How to reduce conflict and enhance team cooperation
 - Strategies that will work for your group at your campus to address 
this important issue.

REGISTER HERE: 
https://events.edurisksolutions.org/ereg/newreg.php?eventid=121001&&&

ASCA members can use PROMO Code: SaveASCA for an extra 10% off 
published registration rate.

ACUHO-I Annual Conference
June 27 - 30 
Orlando, FL
http://www.acuho-i.org/events/ace

Virtual RoundTable: Students with Disabilities
Thursday, June 11 2-3pm
http://www.acuho-i.org/onlinelearning/webinarsandroundtables

National Career Development Association Global Conference 
Tuesday, June 30 - Thursday, July 2  
Denver, CO
http://www.ncda.org/aws/NCDA/pt/sp/conference_home

Upcoming Conferences and Events:

Webinar: Which Standard Do I Apply? Residential Housing 
and Students with Disabilities on Campus
Tuesday, July 28 2-pm
http://tinyurl.com/o5a83jp



Greetings NCHO! Over the past 12 months, NCHO Executive Council commissioned an 
exploratory committee to research the feasibility of incorporating NCHO and obtain tax 
exempt status. The process of incorporating and becoming tax exempt for any non-profit 
professional organization like NCHO is arduous, but well worth the effort. The benefits of 
Incorporation and tax exemption for NCHO include:

1. Exempt from paying certain taxes

2. Ability to receive donations

3. Protection from personal liability

4. Organizational perpetuity - This means NCHO is separate from the individuals 
who manage or organize it and can exist beyond the lifetime or involvement of the 
wonderful people who create it or manage it.

5. Requires us to be clear about who we are (Mission) think through our operating rules, 
and develop procedures for good decision making. The Articles of Incorporation and 
the Constitution/Bylaws will make running NCHO easier and less divisive.

6. Allows the organization to take advantage of more cost effective ways to produce 
a more informative and transformation annual conference experience.

As a professional organization with the mission of advancing the housing profession, NCHO 
will seek tax exempt status under section 501c6 to be consistent with the tax exempt and 
incorporation status of SEAHO (our regional Housing association).

To pursue this process, NCHO have retained the legal services of Lynch & Eatman. Lynch 
& Eatman has an extensive history working with nonprofits to incorporate and obtain tax 
exempt status. With legal guidance the following steps will take place:

* Reviewing the organization’s constitution and making recommendations to make it 
more sound for an incorporated entity (i.e. Dissolution)

* Applying for new Employer Identification Numbers

* Completing and filing the Articles of Incorporation with the State of North Carolina

* Completing and filing paperwork for Tax Exemption under 501c6 with the IRS

* Filing the name and logo of NCHO with the state of North Carolina for copy write 
protection

We will continue to update you on this process and hope to have good news in time for 
the annual conference in Greenville.

NCHO Organizational Update
by: Chester Miller 
NCHO Business Manager

6
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 Greetings NCHO! My name is Sarah 
Mitchell and I am the Assistant Director 
for Staff Selection and Training at Queens 
University of Charlotte. Because Queens 
has not been super involved in NCHO 
in the past, let me tell you a little about 
the campus. Queens is a beautiful, small, 
private, liberal arts college just two miles 
outside of uptown Charlotte in the historic 
Myers Park neighborhood. It was originally 
established as an all-women’s college but 
began accepting men in the 1980s. Today, 
Queens is known for its robust John Belk 
International Program (study abroad), its 
dedication to the health professions through 
an outstanding school of nursing, and its 
AACSB-accredited business school. I was 
hired to focus specifically on the selection, 
training, and leadership development of 
our thirty-two Resident Assistants, and I will 
be starting my third year in that role this 
summer. I have attended NCHO for the past 
two years and have inevitably found myself 
in sessions about RA Selection because, 
duhh, it’s in my job description and I know 
we are always looking for new or different or 
more efficient ways to run the process.

 I remember my supervisor telling me 
during my very first week on the job that I 
would be working with the entire department 
of Student Life to coordinate and facilitate 
this mysterious process called Leadership 
Selection. I was a little wary of this news 
but also curious about what Queens had 
been cooking up. I learned that a lot of the 
leadership processes within the Department 
of Student Life were all coordinated around 
the same time. We had students applying 
for multiple positions, filling out multiple 
applications (and answering a lot of the 
same questions), and scheduling multiple 
interviews all during the same two-week 
span in the Spring. The leaders of several 

departments in Student Life came together 
and created a framework for a centralized 
process that we tested in Spring 2014. We 
created a centralized application where 
students selected the positions for which they 
were applying. They all answered the same 
four general questions and then two to three 
position-specific questions. We had a two-
part interview process – a group interview 
and an individual interview. During the group 
interviews, all candidates attended a short 
information session and were then divided 
into groups that rotated through three 
group activities. The activities assessed skills 
and knowledge around communication, 
teamwork, problem-solving, and leadership. 
Students also attended a 30-minute 
individual interview with representatives 
(students and staff) from the departments 
that corresponded to the positions for which 
they applied.

 After all the interviews were completed, 
individual departments met to review the 
candidates for their position and select their 
ideal candidates. The leaders from each 
department came together and discuss 
their selections and make offers. We used a 
centralized process, so candidates received 
one offer letter with all the positions for which 
they had been selected. This process overall 
allowed Student Life to collaborate and 
streamline our hiring. It also allowed us to 
spread the leadership wealth by reaching 
more students and not selecting the same 
small group for everything. This process 
worked really well for our department 
because Queens is so small and our students 
are typically over-committed. Please contact 
me if you would like additional information 
about our timeline, leadership application, 
or group activities. I can be reached at 
mitchells@queens.edu or 704-337-2283.

A Unique Approach to RA Selection 
By: Sarah Mitchell, 
Assistant Director of Staff Selection & Training
Queens University of Charlotte
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Richard is the new Assistant to the ECU 
Director of Housing Operations! 

Richard is originally from Sunbury, PA (about 
2.5 hours north-west of Philly) and holds a 
BS in Business Admin with a concentration 
in Management Information Systems from 
ECU and an MBA with a concentration in 
Information Technology Management from 
Trident University International. 

Richard enlisted into the U.S. Air Force right 
out of High School and served 7 years as 
a Hospital Administration Specialist. He 
came to ECU in 1997 to pursue a degree 
and an Air Force officer’s commission. 
After graduating from ECU and the Air 
Force ROTC program as a  distinguished 
graduate, Richard returned to the Air Force 
as a Communications Officer and later a 
Cyber Operations Officer. His assignments 
took him to Texas, Ohio, Florida, Germany, 
Tennessee, Wyoming and Mississippi and 
3 deployments to the Middle East. During 
his assignment as an Assistant Professor 
for the Air Force ROTC at the University of 
Tenessee, Knoxville, he became interested 
in working at a university after retiring from 
the Air Force. Richard retired after 20 years 
of service in Feb of 2014. 

Richard Bingaman 

Enthusiastic “WELCOME” 
to our newest colleagues!

Brandon Frazho 
Brandon is a new Residence Hall Coordinator 
and will be working in Scott Hall. Brandon 
received his Master’s degree in Public Policy 
and Educational Leadership from the University 
of St. Thomas and undergraduate degree 
in Political Science/Pre-Law from Northern 
Michigan University. In his time in college, 
Brandon served as the Baseball Club President 
at Northern Michigan University and served as 
a resident advisor and orientation assistant.

Elliott Nytes
Elliott is a new Residence Hall Coordinator 
and will be working in College Hill Suites. Elliott 
received his Master’s degree in Higher Education 
Administration at Florida International University 
and his undergraduate degree in Criminal 
Justice at the University of Wisconsin Milwaukee. 
While in graduate school, Elliott served as a 
graduate assistant for Student Conduct and 
Conflict Resolution and served as the chair for 
Alumni Relations.

Bailey Steckbauer 
Bailey is a new Residence Hall Coordinator and 
will be working in Cotten, Fleming, Jarvis. Bailey 
received her Master’s degree in Student Affairs 
Administration from the University of Wisconsin 
La Crosse. During her time in graduate school, 
Bailey served as an Assistant Hall Director and 
as a graduate intern at the Pride Center.

DJ Baskerville 
DJ is a new Residence Hall Coordinator 
and will be working with the North Campus 
Crossing Apartments that ECU has leased for 
the 2015-2016 school year. DJ received his 
Master’s Degree in College Student Personnel 
from Arkansas Tech University. During his time 
in graduate school he served as a resident 
director, served as an Instructor for the College 
Personnel Department, and co-advised the 
African American Student Association.

East Carolina University is excited to welcome:
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Jeremiah Salois: 
Housing, Dining, and Residence Life at Duke 
University would like to welcome Jeremiah 
Salois to our team beginning July 1, 2015.  
Jeremiah completed his Masters of Arts in Higher 
Education and Policy Studies at the University of 
Central Florida, where he served as a Graduate 
Residence Coordinator and Greek House 
Director for two years. Jeremiah will serve as the 
Residence Coordinator for Craven Quad on 
Duke’s West campus.  In Craven he will supervise 
12 RAs, one Graduate Resident, oversee 420 
co-ed students in 12 Duke Houses, including six 
fraternities, one co-ed service fraternity, one 
co-ed social selective community, and four 
independent communities.

Duke University welcomes:
Janine Weaver - Douglas: 
Janine will become a Blue Devil on 
Monday, June 15, and is assuming 
the role of Assocaite Dean for Central 
Campus Housing, Dining & Residence 
Life.

Janine brings a wealth of residential 
life experience to our team including 
significant experience working in 
apartment style settings.  She is involved 
professionally in the region and just 
completed her doctorate from Valdosta 
State!! 

Welcome, Janine!

Lots of new faces at NC State too:
Alyssa Toshimitsu is the new RD in Bragaw Hall on West Campus. Alyssa is a Higher Education 
student with a Bachelor’s degree in Social Work from Winthrop University. She has been an 
intern with New Student & Family Programs; student director of orientation; an orientation 
leader; Resident Assistant; admissions ambassador; and has served on the student union 
programming board. She is involved in the Greek system on the Fraternal Conduct Board, 
the PanHellenic Council Judicial Board and has had two leadership positions within her 
fraternity. Alyssa hails from Rock Hill, South Carolina.

The new Sullivan RD on West Campus is Chelsie Bickel. Chelsie is a Higher Education 
student who graduated in 2013 from the University of North Dakota in Grand Forks with a 
double major in Communication and Sociology. During the past two years, Chelsie she has 
been a Chapter Consultant for the Alpha Chi Omega Fraternity organization. As a student, 
she was a Greek Life Project Coordinator for two years, an orientation leader, and sorority 
president of her local chapter of Alpha Chi Omega. Chelsie calls Kindred, North Dakota, 
home.

Bowen Hall on Central Campus welcomes new RD Corey Ulloa from Tampa, Florida. 
Corey is a Higher Education student with a Bachelor’s degree in Criminology and a minor in 
Psychology and Leadership Studies from the University of South Florida. While a student, he 
was a three-year Resident Assistant, spent a summer as a conference assistant and worked 
two years as a desk/mail clerk. He also has been involved in Student Government as a two-
year senator and is currently the chairman of the Senate Committee on Special Funding. 
He has been a member of NRHH for the past two years and spent two years involved in the 
Campus Activities Board.
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Dominique Foster is the new Wolf Ridge RD on Centennial Campus. Dominique is a Higher 
Education 2014 graduate from Tuskegee University with a degree in Accounting. Since 
graduating, he has worked full-time with KPMG LLP as a Strategy Associate. Dominique was 
“Mr. Tuskegee” during his senior year and a Resident Advisor the year before. He was heavily 
involved in his Greek organization, Alpha Phi Alpha Fraternity, and his Business Honor Society, 
Beta Gamma Sigma. He was also involved in several dance squads, student government, 
and volunteered at the campus museum,

Erica Moore is the new RD for North/Wautaga halls on East Campus. Erica is a Higher 
Education student with a Bachelor of Science degree in Business Administration and 
Hospitality management from the University of South Carolina. Since graduating, Erica has 
been a conference and summer housing assistant; a full-time academic advisor; and advisor 
to the African American Student Association. She was the Student Body President in the 
Student Government for two years after being a SGA Senator. While being the SBP, she was 
also a Resident Advisor. She spent two summers as an orientation leader and multiple years 
as a student ambassador for campus tours and visitations.

Avent Ferry on East Campus has a new RD, Gloria Schoeberle. Gloria is a higher education 
student, having graduated in 2013 from the UNC Chapel Hill with a Bachelor’s degree in 
Journalism and Mass Communication. For the past two years, Gloria has been College 
Advisor with the Carolina College Advising Corps. While a student, she was a two-year Senior 
Resident Advisor and a one-year Resident Advisor. For three years, she participated in the Big 
Brothers Big Sisters program. She did two internships with two publishers promoting books and 
coordinating writer tours and interviews. Gloria comes to us from Greensboro, NC.

Kara Hunter will serve as RD at Wolf Ridge on Centennial Campus. Kara is a Higher Education 
student with a Bachelor of Science degree in Psychology and a minor in Speech & Hearing 
Sciences and Leadership Studies from Ohio State University. Kara has been a Teaching 
Assistant for a course on social identity development and multiculturalism. She was a Resident 
Manager in the housing program; a one-year Resident Advisor; coordinated an after school 
program at a YMCA; and was a Youth in Government Program Coordinator. She also was 
an intern with the Student Life program developing a mentorship initiative; involved in hall 
leadership as a resident; provided leadership in the local NRHH; and was involved in women 
mentoring through the Girls Circle Project. Kara joins us from Columbus, OH.

Luke Strawn joins us from Orlando, FL and will be the new RD in Wolf Village in the 
Apartments. Luke is was a Counselor Education student with a Bachelor of Science degree 
in Psychology and a minor in Crime, Law and Deviance from the University of Central Florida. 
Luke was a Resident Assistant for two years and was an active member and leader in Active 
Minds, a mental health student organization. Luke also spent two years in undergraduate 
research in the Marriage and Family Research Institute. He also had a research presentation 
on ““Comparison of Relationship Satisfaction of Couples Before and After Relationship 
Education Workshop Attendance and Supplemental Case Management/Supportive Clinical 
Services” and has presented. In addition, Luke has an article under review for “Examining the 
Relationship Among Couples’ Satisfaction and Family Services Counselor Visits in Couples 
and Relationship Education”. He also comes recommended to us by a former NC State RD 
Timothy Leyson.
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A Raleigh resident, Marcellus Ballard is a new RD for Avent Ferry on East Campus. Marcellus 
is a Higher Education student, having completed Bachelor of Science degree in Business & 
Marketing Education with a minor in Business Administration from NC State University. Marcellus 
has been an office intern with the Wilson County Schools Office of Operations, worked as a 
camp counselor with Wilson Parks and Recreation and also worked in the Fountain Dining 
Hall for two years. Marcellus has been in positions of leadership in Collegiate 100, the African 
American Association of Student Educators, and participated as a Division I athlete on the 
NC State football team for two and a half years.

Central Campus’s new Tucker Hall RD Marissa Disla is a Higher Education student with a 
Bachelor’s degree in American Studies from State University of New York at Old Westbury. 
While a student, Marissa was the Vice President of Clubs and Organizations for the SGA; 
President of the National Residence Hall Honorary; a one-year Resident Assistant; a three-year 
admissions ambassador; and an orientation leader. She was a participate in the National 
undergraduate Fellowship Program through NASPA in which she completed a NUFP Summer 
Internship in Conference and Guest Services with NC Central last summer. Marissa comes to 
us from North Babylon, NY.

Paige Holmes is the new RD in the Triad area on East Campus. Paige is a Counselor 
Education student, having graduated from UNC Chapel Hill with a Bachelor’s degree in 
Psychology and a minor in Medical Anthropology. Since graduation she has worked with A 
Small Miracle, Inc., as a developmental therapy paraprofessional. As a student, she worked as 
a Neighborhood Outreach Coordinator to increase relationships between the students and 
town, a one-year Resident Advisor in a Service and Leadership Living & Learning Community 
and was a Research Assistant. During her summers, Paige was a Day Camp Leader and two-
year Counselor at the YMCA Camp Kanata. She was an orientation leader, a counselor for 
a first-year leadership initiative, and spent two years with the Catalyst Conference for high 
school students through the Campus YMCA.

Carroll Hall on Central Campus welcomes new RD Taylor Mercado. Taylor is a Higher 
Education student, having graduated from UNC Chapel Hill with double majors and a 
Bachelor’s degree in Political Science and Public Policy. Since graduating, she has been a 
College Advisor with the Carolina College Advising Corp. While a student, she was a two-
year orientation leader; an orientation coordinator; a court member, then docket manager 
for the Undergraduate Honor Court; an ambassador with the admissions program for 
three years; involved in Student Government; and also involved in the YMCA Youth and 
Government as a staff member and Judicial Chief. She was also involved in the NASPA 
Undergraduate Fellowship Program. Taylor comes to us from Charlotte, NC.

Central Campus continues to welcome their Community Director for the Arts and Global 
Village, Spenser Norman from Hendersonville, North Carolina. Spenser has a Master’s 
of Education in Professional Counseling: College Student Affairs from the University of West 
Georgia. He obtained a Bachelor’s degree in Communication: Training and Development 
and a minor in Leadership from Western Carolina University. While in graduate school, Spenser 
worked with First-Year Experience, Center for Student Involvement, and University Housing 
focused on living-learning communities. He spent a summer working with at-risk students for 
the Ignite: Summer Transition Program at the University of West Georgia.



12

As I continue to work towards drawing graduate students from across the 
state together I have been turning to social media. I am happy to say that a 
Facebook group for NCHO graduate students has been created. This will be 
used to trade ideas with each other, receive updates regarding the coming 
NCHO conference, and to share interesting articles about trends in higher 
education. The link is www.facebook.com/groups/nchograduatestudents, I 
encourage graduate students to visit the link and request to join the page.

Graduate Student Update
by: Tyler Rathbone
NCHO Graduate Student Representative

Jose Toribio is joining us from Rutgers. He will be working with the IMPACT living learning 
community. He is a first year graduate student in the student personnel and higher 
education program at UNCG.

Shanna-Kay Davis is joining us from the University of Central Florida.  She will be working 
with Spartan Village and Lofts on Lee.  She is a first year graduate student in the student 
personnel and higher education program at UNCG.

Kiauhna Haynes will be joining us from Georgia State University where she currently 
works as a research assistant.  She will be a first year graduate student in the counseling 
program at UNCG and will be working for us in Spartan Village.

Matthew McKay joins us most recently from Jacksonville State University. There he 
served as an Assistant Residence Life Coordinator.  He will serve as the CRL in Ragsdale-
Mendenhall Residence Hall.

Coming to us from Indiana University-Bloomington, Alicia “Li” Miles will serve as the CRL 
in Phillips-Hawkins Residence Hall. During her graduate work, Li served in a variety of roles 
including Diversity Education Specialist, First Year Experience Program intern, and ACUHO-I 
intern at both Brown University and Georgetown University.

Joining the team at 
UNC - Greensboro this year: 


